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10,000
volunteer hours 

365
have a better quality of life

In the last year:

4,000
individual interventions

Message from the Chairman
INS Mission

To ensure all people with neurological conditions receive 
long-term professional support tailored to their needs; 

to maintain their wellbeing and enable the best possible 
quality of life for them and their carers.

Sincere thanks to all our Service Users, friends and supporters for their 
donations and to those who gave donations In Memoriam
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•	 A	year	on	from	our	move	to	
Twickenham,	the	people	who	use	
our	services	and	our	staff	have	
settled	into	the	new	premises	
and	it	is	an	unequivocal	success.	
This	year	has	been	spent	making	
improvements	to	support	and	
develop	our	activities:	an	open	
plan	cafe	and	meeting	area,	fully	
accessible	kitchen	and	level	access	
throughout	the	ground	floor;	the	
garden	has	been	improved,	with	
raised	beds	for	horticultural	therapy;	
a	separate	assessment	and	teaching	
kitchen	has	been	added	to	enable	
our	occupational	therapists	to	give	
people	the	opportunity	to	regain	
or	learn	skills	that	have	been	lost	
through	their	condition.

•	 We	increased	our	professional	team	
by	adding	a	Senior	Physiotherapist	
and	a	Senior	Social	Worker	to	join	
the	Senior	Occupational	Therapist	
already	in	post	and	bring	the	team	
to	9	professionals.	

•	 Our	strong	working	relationships	
have	resulted	in	an	increase	in	local	
statutory	funding.		We	are	optimistic	
that	INS	will	benefit	from	the	move	
to	greater	use	of	local,	independent,	
clinically	professional	services.		

•	 Fundraising	is	essential	for	INS,	
and	the	current	environment	is	as	
challenging	as	it	has	ever	been.	We	
are	pleased	therefore	that	2010/11	
saw	a	24%	increase	in	income	
for	our	charitable	activities	over	
2009/10.		We	have	also	broadened	
our	sources	of	income	which,	as	
illustrated	in	Table	2,	reduces	the	risk	
of	dependence	on	any	one	source.

•	 Our	training	sessions	during	the	
year	for	medical	students	from	St	
George’s	University	of	London,	
delivered	largely	by	our	clients	and	
their	carers,	have	made	400	future	
doctors	aware	of	the	reality	of	the	
problems	faced	by	those	with	
neurological	conditions.

 Judith Anderson

“Thank you for the 
expert tuition and 
warm companionship 
that leaves me in better 
shape at the end of the 
year than I was at the 
start. INS has shown me 
how to live with PD and 
changed my life for the 
better.”
A client

Hydrotherapy – one of 
the many services we 
offer at INS.

We hold a variety of Carer’s 
groups, some condition 
specific.

Patrons
Major General Sir Michael Carleton-Smith CBE, DL  

The Baroness Cumberlege CBE, DL, Robin Jowit OBE  
The Right Rev. Peter B. Price, Bishop of Bath and Wells , The Baroness Wilkins

Founder President: Eleanor Kinnear  
Chief Executive: Ann Bond

It gives me great pleasure to introduce our Review for  
2010/11 and to report that this was another year of substantial 
progress. At a time when it is even more challenging than  
usual for small charities, INS has reached and worked with  
more people, upgraded our main therapy centre and remains 
in reasonable financial health. The full Annual Report provides 

  comprehensive details, but here are some of the highlights:   
Judith Anderson,  
Chairman







How many people with a neurological condition did INS help?
�%�V�S�J�O�H���U�I�F���Z�F�B�S���U�I�F���*�/�4���Q�S�P�G�F�T�T�J�P�O�B�M���U�F�B�N���I�F�M�Q�F�E�����������Q�F�P�Q�M�F���B�O�E���U�I�F�J�S���D�B�S�F�S�T���U�P���I�B�W�F���B���C�F�U�U�F�S���R�V�B�M�J�U�Z���P�G���M�J�G�F���C�Z��
�P�ò�F�S�J�O�H���B���S�B�O�H�F���P�G���T�F�S�W�J�D�F�T���U�P���N�F�F�U���U�I�F�J�S���J�O�E�J�W�J�E�V�B�M���O�F�F�E�T�����*�/�4���Q�S�P�W�J�E�F�E���P�W�F�S�������������U�S�F�B�U�N�F�O�U���T�F�T�T�J�P�O�T���C�Z���E�F�M�J�W�F�S�J�O�H��
������ ���H�S�P�V�Q�T���B�O�E�����
���������I�P�N�F���W�J�T�J�U�T����

   
  

What do we do?     
�*�/�4���P�ò�F�S�T���P�O�H�P�J�O�H���S�F�I�B�C�J�M�J�U�B�U�J�P�O���B�O�E���T�V�Q�Q�P�S�U���G�S�P�N���P�V�S���F�Y�Q�F�S�J�F�O�D�F�E���Q�S�P�G�F�T�T�J�P�O�B�M���U�F�B�N���P�G���Q�I�Z�T�J�P�U�I�F�S�B�Q�J�T�U�T�
��
�P�D�D�V�Q�B�U�J�P�O�B�M���U�I�F�S�B�Q�J�T�U�T�
���T�P�D�J�B�M���X�P�S�L�F�S�T�
���T�Q�F�F�D�I���B�O�E���M�B�O�H�V�B�H�F���U�I�F�S�B�Q�J�T�U�T���B�O�E���S�F�I�B�C�J�M�J�U�B�U�J�P�O���B�T�T�J�T�U�B�O�U�T�����8�F���Q�S�P�W�J�E�F��
�Q�S�B�D�U�J�D�B�M���T�F�M�G���I�F�M�Q���U�F�D�I�O�J�R�V�F�T���B�O�E���T�P�M�V�U�J�P�O�T���X�I�J�D�I���D�B�O���I�F�M�Q���U�P���N�B�J�O�U�B�J�O���J�O�E�F�Q�F�O�E�F�O�D�F���G�P�S���B�T���M�P�O�H���B�T���Q�P�T�T�J�C�M�F�����5�I�J�T��
�T�V�Q�Q�P�S�U���D�B�O���C�F���Q�S�P�W�J�E�F�E���J�O���B���T�N�B�M�M���H�S�P�V�Q���P�S���P�O���B�����������C�B�T�J�T���B�O�E���J�T���P�ò�F�S�F�E���G�P�S���B�T���M�P�O�H���B�T���O�F�F�E�F�E������

Our clients and carers bene�ted from: 
�t���-�P�O�H���U�F�S�N���H�S�P�V�Q�T���G�P�S���F�B�D�I���D�P�O�E�J�U�J�P�O���B�U���P�V�S���C�B�T�F�T���J�O���5�X�J�D�L�F�O�I�B�N����
�� �B�O�E���)�P�V�O�T�M�P�X��
�t���4�I�P�S�U���Q�S�P�H�S�B�N�N�F�T���U�P���N�F�F�U���Q�B�S�U�J�D�V�M�B�S���O�F�F�E�T���G�P�S���D�M�J�F�O�U�T���B�O�E���D�B�S�F�S�T��
�t���*�O�E�J�W�J�E�V�B�M���U�I�F�S�B�Q�Z���B�O�E���T�V�Q�Q�P�S�U���B�U���I�P�N�F���P�S���B�U���*�/�4��
�t���*�O�E�J�W�J�E�V�B�M���F�Y�F�S�D�J�T�F���Q�S�P�H�S�B�N�N�F�T���V�T�J�O�H���*�/�4���T�Q�F�D�J�B�M�J�T�U���F�R�V�J�Q�N�F�O�U��
�t���)�Z�E�S�P�U�I�F�S�B�Q�Z��
�t���"���D�I�B�O�H�J�O�H���Q�S�P�H�S�B�N�N�F���P�G���D�S�F�B�U�J�W�F���B�O�E���U�I�F�S�B�Q�F�V�U�J�D���B�D�U�J�W�J�U�J�F�T��
�t���&�N�P�U�J�P�O�B�M���T�V�Q�Q�P�S�U���o���E�F�B�M�J�O�H���X�J�U�I���B�O�Y�J�F�U�Z���B�O�E���E�F�Q�S�F�T�T�J�P�O��
�t���*�O�E�J�W�J�E�V�B�M���B�O�E���H�S�P�V�Q���T�V�Q�Q�P�S�U���B�O�E���B�E�W�J�D�F���G�P�S���D�B�S�F�S�T��
�t���#�F�G�S�J�F�O�E�J�O�H���T�F�S�W�J�D�F��
�t���4�J�H�O�Q�P�T�U�J�O�H���B�O�E���S�F�G�F�S�S�B�M���U�P���P�U�I�F�S���T�F�S�W�J�D�F�T��

What new services or activities did we introduce during the year?    
�/�F�X���T�F�S�W�J�D�F�T���S�F�T�Q�P�O�E���U�P���D�M�J�F�O�U�T�����S�F�R�V�F�T�U�T���B�O�E���P�V�S���P�X�O���F�W�B�M�V�B�U�J�P�O�T���B�O�E��
�J�O�D�M�V�E�F�E��

�t�� �"�E�E�J�U�J�P�O�B�M���X�F�F�L�M�Z���H�S�P�V�Q�T���G�P�S���Q�F�P�Q�M�F���X�J�U�I���1�B�S�L�J�O�T�P�O���T���B�O�E���G�P�S���Q�F�P�Q�M�F���X�I�P��
���� �I�B�W�F���I�B�E���B���T�U�S�P�L�F��

�t�� �5�B�L�J�O�H���#�B�D�L���$�P�O�U�S�P�M�����B���H�S�P�V�Q���I�F�M�Q�J�O�H���D�M�J�F�O�U�T���B�O�E���D�B�S�F�S�T���F�Y�Q�M�P�S�F���D�P�Q�J�O�H��
�� �T�U�S�B�U�F�H�J�F�T���U�P���S�F�H�B�J�O���B���T�F�O�T�F���P�G���D�P�O�U�S�P�M���B�O�E���Q�F�S�T�Q�F�D�U�J�W�F���B�O�E���I�F�M�Q���N�B�O�B�H�F����
�� �B�O�Y�J�F�U�Z���B�O�E���E�F�Q�S�F�T�T�J�P�O��

�t�� �'�J�U���$�M�V�C�����D�M�J�F�O�U�T���B�S�F���B�T�T�J�T�U�F�E���U�P���G�P�M�M�P�X���J�O�E�J�W�J�E�V�B�M���F�Y�F�S�D�J�T�F���Q�S�P�H�S�B�N�N�F�T�
����
�� �V�T�J�O�H���T�Q�F�D�J�B�M�J�T�U���ö�U�O�F�T�T���F�R�V�J�Q�N�F�O�U���B�U���U�I�F����
�� �*�/�4���U�I�F�S�B�Q�Z���H�Z�N�����5�I�J�T���J�T���O�P�X���P�ò�F�S�F�E����
�� �U�X�J�D�F���B���X�F�F�L���X�J�U�I���B���T�F�T�T�J�P�O���G�P�S����
�� �X�P�S�L�J�O�H���D�M�J�F�O�U�T��

�t�� �5�X�P���O�F�X���X�F�F�L�M�Z���D�P�N�N�V�O�J�D�B�U�J�P�O���H�S�P�V�Q�T���G�P�S���Q�F�P�Q�M�F���X�I�P���I�B�W�F���I�B�E���B���T�U�S�P�L�F�
����
�M�F�E���C�Z���W�P�M�V�O�U�F�F�S���Q�S�P�G�F�T�T�J�P�O�B�M���T�Q�F�F�D�I���U�I�F�S�B�Q�J�T�U�T����

How do we involve the people who use our services?
�"�M�M���J�O�U�F�S�W�F�O�U�J�P�O�T���B�S�F���U�B�J�M�P�S�F�E���U�P���I�F�M�Q���F�B�D�I���J�O�E�J�W�J�E�V�B�M���S�F�B�D�I���I�J�T���P�S���I�F�S���H�P�B�M�T�����$�M�J�F�O�U�T��
�B�O�E���D�B�S�F�S�T���B�S�F���J�O�W�P�M�W�F�E���J�O���E�F�W�F�M�P�Q�J�O�H���B�O�E���F�W�B�M�V�B�U�J�O�H���U�I�F���T�F�S�W�J�D�F�T���X�F���Q�S�P�W�J�E�F������
�5�I�J�T���Z�F�B�S���P�V�S���V�T�F�S�T���H�S�P�V�Q���F�W�P�M�W�F�E���J�O�U�P���i�*�/�4�J�H�I�U�w���X�I�J�D�I���I�B�T���B���Q�M�B�D�F���P�O���U�I�F���#�P�B�S�E����
�B�O�E���N�F�F�U�T���R�V�B�S�U�F�S�M�Z���X�J�U�I���U�I�F���$�I�J�F�G���&�Y�F�D�V�U�J�W�F���U�P���N�B�J�O�U�B�J�O���B�O�E���F�O�I�B�O�D�F���P�V�S���T�F�S�W�J�D�F�T����

What part do volunteers play?
�0�W�F�S���������W�P�M�V�O�U�F�F�S�T���H�B�W�F���N�P�S�F���U�I�B�O�������
���������I�P�V�S�T���P�G���B�D�U�J�W�J�U�Z��
�E�V�S�J�O�H���U�I�F���Z�F�B�S�
���E�F�M�J�W�F�S�J�O�H���J�O�W�B�M�V�B�C�M�F���T�V�Q�Q�P�S�U���J�O���B�M�M���B�S�F�B�T���P�G��
�P�V�S���X�P�S�L�����N�B�O�Z���F�Y�Q�F�S�J�F�O�D�F�E���Q�S�P�G�F�T�T�J�P�O�B�M�T���H�B�W�F���U�I�F�J�S���U�J�N�F��
�U�P���I�F�M�Q���*�/�4���T�V�Q�Q�P�S�U�����������D�M�J�F�O�U�T�����C�F�G�S�J�F�O�E�F�S�T���Q�S�P�W�J�E�F���S�F�H�V�M�B�S��
�Q�S�B�D�U�J�D�B�M���T�V�Q�Q�P�S�U���B�O�E���G�S�J�F�O�E�T�I�J�Q���U�P���D�M�J�F�O�U�T���J�T�P�M�B�U�F�E���C�Z���U�I�F�J�S��
�D�P�O�E�J�U�J�P�O���B�O�E���S�F�T�Q�J�U�F���U�P���U�I�F�J�S���D�B�S�F�S�T�����N�B�O�Z���G�V�O�E�S�B�J�T�J�O�H��
�B�D�U�J�W�J�U�J�F�T���E�F�Q�F�O�E���P�O���P�V�S���W�P�M�V�O�U�F�F�S�T���o���E�V�S�J�O�H���U�I�F���Z�F�B�S����
�U�I�F�Z���I�F�M�Q�F�E���V�T���S�B�J�T�F���P�W�F�S���b�����
�����������W�P�M�V�O�U�F�F�S�T���B�S�F���B�M�T�P���L�F�Z����
�J�O���I�F�M�Q�J�O�H���V�T���J�O���U�I�F���P�ó�D�F���B�T���X�F�M�M���B�T���D�P�O�U�S�J�C�V�U�J�O�H���U�P���P�V�S����
�D�V�S�S�F�O�U���B�O�E���G�V�U�V�S�F���Q�M�B�O�T����

“ I cannot praise this 
programme enough (INS 
physiotherapy for care home 
residents with stroke), I feel it 
should be implemented with 
anyone who has physical 
limitations. It is so obviously 
working for my two service 
users, and I can’t thank you 
enough on their behalf.”
Home Manager

Where did our money come from and how did we spend it?

Table 2  
INS Revenue Income 2010-11,  
Total: £455,880
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1 Charitable Trusts, 27%
2 Local Statutory Funding, 25%
3 Government Funding, 16%
4 Lottery, 10%
5 Donations, 9%
6 Users’ Voluntary Contributions, 6%
7 Fundraising Events, 4%
8 Earned Income, 3%

1 Service Delivery, 83%
2 Fundraising, 9%
3 Governance, 8%
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1 Charitable Trusts, 27%
2 Local Statutory Funding, 25%
3 Government Funding, 16%
4 Lottery, 10%
5 Donations, 9%
6 Users’ Voluntary Contributions, 6%
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1 Charitable Trusts, 27%
2 Local Statutory Funding, 25%
3 Government Funding, 16%
4 Lottery, 10%
5 Donations, 9%
6 Users’ Voluntary Contributions, 6%
7 Fundraising Events, 4%
8 Earned Income, 3%

1 Service Delivery, 83%
2 Fundraising, 9%
3 Governance, 8%
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Our creative therapies help with dexterity 
as well as being fun.

2008/9

MS Stroke Other Total

2009/10 20010/11

Parkinson’s

79

122 130

53
72 67 68

111 126

30 39 42

230

344
365

“ Without the support of INS, 
Mum’s Parkinson’s disease 
would have taken over her 
life completely.  They gave 
her back what she thought 
she had lost forever – quality 
of life.”
A daughter

   Table One
    INS Clients by Condition

Group exercises give clients a chance 
to socialise as well as keeping �t.

Floor exercises helping to  
strengthen core muscles.

Table 3  
INS Revenue Expenditure 2010-11,  
Total: £451,131
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1 Charitable Trusts, 27%
2 Local Statutory Funding, 25%
3 Government Funding, 16%
4 Lottery, 10%
5 Donations, 9%
6 Users’ Voluntary Contributions, 6%
7 Fundraising Events, 4%
8 Earned Income, 3%

1 Service Delivery, 83%
2 Fundraising, 9%
3 Governance, 8%
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What are we doing next year?  
Ann Bond, Chief Executive says –  
To enhance and develop our  
services we will:��

�� �� �� �t�� �3�F�D�S�V�J�U���B���T�Q�F�F�D�I���B�O�E���M�B�O�H�V�B�H�F����
�� �� �� �� �U�I�F�S�B�Q�J�T�U���B�O�E���B���D�B�S�F�S���T�V�Q�Q�P�S�U���X�P�S�L�F�S������

�t�� �4�V�C�K�F�D�U���U�P���G�V�O�E�J�O�H�
���F�N�Q�M�P�Z���B���#�V�T�J�O�F�T�T���.�B�O�B�H�F�S�
���U�P��
�I�F�M�Q���T�V�T�U�B�J�O���D�V�S�S�F�O�U���T�F�S�W�J�D�F�T���X�I�J�M�T�U���Q�M�B�O�O�J�O�H���U�I�F��
�E�F�W�F�M�P�Q�N�F�O�U���P�G���U�I�F���D�I�B�S�J�U�Z��������

�t�� �*�O�U�S�P�E�V�D�F���T�F�W�F�S�B�M���O�F�X���B�D�U�J�W�J�U�J�F�T����
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Ann Bond, 
Chief Executive

As well as group activities, INS 
provides one-to-one sessions.

“ This unique charity has 
helped to bring about 
dramatic improvements in 
disability and quality of life for 
many of my own patients.”
Consultant Neurologist  



How many people with a neurological condition did INS help?
During	the	year	the	INS	professional	team	helped	365	people	and	their	carers	to	have	a	better	quality	of	life	by	
offering	a	range	of	services	to	meet	their	individual	needs.	INS	provided	over	4000	treatment	sessions	by	delivering	
410	groups	and	1,100	home	visits.	

   
  

What do we do?     
INS	offers	ongoing	rehabilitation	and	support	from	our	experienced	professional	team	of	physiotherapists,	
occupational	therapists,	social	workers,	speech	and	language	therapists	and	rehabilitation	assistants.	We	provide	
practical	self-help	techniques	and	solutions	which	can	help	to	maintain	independence	for	as	long	as	possible.	This	
support	can	be	provided	in	a	small	group	or	on	a	1:1	basis	and	is	offered	for	as	long	as	needed.		

Our clients and carers benefited from: 
•	 Long	term	groups	for	each	condition	at	our	bases	in	Twickenham		
	 and	Hounslow	
•	 Short	programmes	to	meet	particular	needs	for	clients	and	carers	
•	 Individual	therapy	and	support	at	home	or	at	INS	
•	 Individual	exercise	programmes	using	INS	specialist	equipment	
•	 Hydrotherapy	
•	 A	changing	programme	of	creative	and	therapeutic	activities	
•	 Emotional	support	–	dealing	with	anxiety	and	depression	
•	 Individual	and	group	support	and	advice	for	carers	
•	 Befriending	service	
•	 Signposting	and	referral	to	other	services	

What new services or activities did we introduce during the year?    
New	services	respond	to	clients’	requests	and	our	own	evaluations	and	
included:

•	 Additional	weekly	groups	for	people	with	Parkinson’s	and	for	people	who	
		 have	had	a	stroke.

•	 Taking	Back	Control:	a	group	helping	clients	and	carers	explore	coping	
	 strategies	to	regain	a	sense	of	control	and	perspective	and	help	manage		
	 anxiety	and	depression.

•	 Fit	Club:	clients	are	assisted	to	follow	individual	exercise	programmes,		
	 using	specialist	fitness	equipment	at	the		
	 INS	therapy	gym.	This	is	now	offered		
	 twice	a	week	with	a	session	for		
	 working	clients.

•	 Two	new	weekly	communication	groups	for	people	who	have	had	a	stroke,		
led	by	volunteer	professional	speech	therapists.	

How do we involve the people who use our services?
All	interventions	are	tailored	to	help	each	individual	reach	his	or	her	goals.	Clients	
and	carers	are	involved	in	developing	and	evaluating	the	services	we	provide.		
This	year	our	users	group	evolved	into	“INSight”	which	has	a	place	on	the	Board		
and	meets	quarterly	with	the	Chief	Executive	to	maintain	and	enhance	our	services.	

What part do volunteers play?
Over	50	volunteers	gave	more	than	10,000	hours	of	activity	
during	the	year,	delivering	invaluable	support	in	all	areas	of	
our	work:	many	experienced	professionals	gave	their	time	
to	help	INS	support	365	clients;	befrienders	provide	regular	
practical	support	and	friendship	to	clients	isolated	by	their	
condition	and	respite	to	their	carers;	many	fundraising	
activities	depend	on	our	volunteers	–	during	the	year		
they	helped	us	raise	over	£17,000;	volunteers	are	also	key		
in	helping	us	in	the	office	as	well	as	contributing	to	our		
current	and	future	plans.	

“I cannot praise this 
programme enough (INS 
physiotherapy for care home 
residents with stroke), I feel it 
should be implemented with 
anyone who has physical 
limitations. It is so obviously 
working for my two service 
users, and I can’t thank you 
enough on their behalf.”
Home Manager

Where did our money come from and how did we spend it?

Table 2  
INS Revenue Income 2010-11,  
Total: £455,880
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Our creative therapies help with dexterity 
as well as being fun.

2008/9

MS Stroke Other Total

2009/10 20010/11

Parkinson’s

79
122 130

53
72 67 68

111 126

30 39 42

230

344
365

“Without the support of INS, 
Mum’s Parkinson’s disease 
would have taken over her 
life completely.  They gave 
her back what she thought 
she had lost forever – quality 
of life.”
A daughter

   Table One
    INS Clients by Condition

Group exercises give clients a chance 
to socialise as well as keeping fit.

Floor exercises helping to  
strengthen core muscles.

Table 3  
INS Revenue Expenditure 2010-11,  
Total: £451,131
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What are we doing next year?  
Ann Bond, Chief Executive says –  
To enhance and develop our  
services we will:	

	 	 	 •	 Recruit	a	speech	and	language		
	 	 	 	 therapist	and	a	carer	support	worker.		

•	 Subject	to	funding,	employ	a	Business	Manager,	to	
help	sustain	current	services	whilst	planning	the	
development	of	the	charity.			

•	 Introduce	several	new	activities:	
-	 A	communication	group	for	people	with		
	 Parkinsons	Disease.	
-	 12-week	programmes	for	people	who	are		
	 recovering	from	a	stroke	
-	 Fit	Club	for	carers,	ensuring	individuals	are	able	to		
	 exercise	using	the	INS	therapy	gym.			
-	 Summer	school	–	a	range	of	different	activities	to		
	 be	offered	over	the	month	of	August	in	place	of		
	 the	regular	groups.	
	

-	 Placements	for		 	
	 student	counsellors		
	 to	provide	1:1		
	 support	sessions.

•	 Explore	joint	
initiatives	with	other	
organisations	to	reach	
more	people	and	to	
deliver	services	more		
cost-effectively.		

•	 Mentor	a	Masters	business	student	to	support		
INS’	aim	to	evaluate	our	organisational	model.	

•	 Introduce	internet-based	computing	systems		
to	improve	reporting		
systems,	manage		
client	information,		
and	track	the	success		
of	the	services,	using		
it	as	an	evidence	tool.	

Ann Bond, 
Chief Executive

As well as group activities, INS 
provides one-to-one sessions.

“This unique charity has 
helped to bring about 
dramatic improvements in 
disability and quality of life for 
many of my own patients.”
Consultant Neurologist  



Supporting people with 
Multiple Sclerosis, Parkinson’s Disease, 

Stroke and other neurological conditions

Annual Review 2011

10,000
volunteer hours 

365
have a better quality of life

In the last year:

4,000
individual interventions

Message from the Chairman
INS Mission

To ensure all people with neurological conditions receive 
long-term professional support tailored to their needs; 

to maintain their wellbeing and enable the best possible 
quality of life for them and their carers.

Sincere thanks to all our Service Users, friends and supporters for their 
donations and to those who gave donations In Memoriam

Thank You
And the following 

organisations for their 
donations and support:

We would like to thank the 
following charitable  

trusts and foundations for 
their support in 2010/11:

Cisco Systems
The Diocese of Bath and Wells        

ExxonMobil Volunteer Programme
Rotary Club of Kew Gardens
Rotary Club of Twickenham 

 upon Thames       
St. Winefride’s Church, Kew

Waitrose Limited

The Barnes Workhouse Fund
The Big Lottery Fund 

The Dunhill Medical Trust
Garfield Weston Foundation

Hampton Fuel Allotments Charity
Henry Smith Charity

The Rayne Foundation
Richmond Parish Lands Charity
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•	 A	year	on	from	our	move	to	
Twickenham,	the	people	who	use	
our	services	and	our	staff	have	
settled	into	the	new	premises	
and	it	is	an	unequivocal	success.	
This	year	has	been	spent	making	
improvements	to	support	and	
develop	our	activities:	an	open	
plan	cafe	and	meeting	area,	fully	
accessible	kitchen	and	level	access	
throughout	the	ground	floor;	the	
garden	has	been	improved,	with	
raised	beds	for	horticultural	therapy;	
a	separate	assessment	and	teaching	
kitchen	has	been	added	to	enable	
our	occupational	therapists	to	give	
people	the	opportunity	to	regain	
or	learn	skills	that	have	been	lost	
through	their	condition.

•	 We	increased	our	professional	team	
by	adding	a	Senior	Physiotherapist	
and	a	Senior	Social	Worker	to	join	
the	Senior	Occupational	Therapist	
already	in	post	and	bring	the	team	
to	9	professionals.	

•	 Our	strong	working	relationships	
have	resulted	in	an	increase	in	local	
statutory	funding.		We	are	optimistic	
that	INS	will	benefit	from	the	move	
to	greater	use	of	local,	independent,	
clinically	professional	services.		

•	 Fundraising	is	essential	for	INS,	
and	the	current	environment	is	as	
challenging	as	it	has	ever	been.	We	
are	pleased	therefore	that	2010/11	
saw	a	24%	increase	in	income	
for	our	charitable	activities	over	
2009/10.		We	have	also	broadened	
our	sources	of	income	which,	as	
illustrated	in	Table	2,	reduces	the	risk	
of	dependence	on	any	one	source.

•	 Our	training	sessions	during	the	
year	for	medical	students	from	St	
George’s	University	of	London,	
delivered	largely	by	our	clients	and	
their	carers,	have	made	400	future	
doctors	aware	of	the	reality	of	the	
problems	faced	by	those	with	
neurological	conditions.

 Judith Anderson

“Thank you for the 
expert tuition and 
warm companionship 
that leaves me in better 
shape at the end of the 
year than I was at the 
start. INS has shown me 
how to live with PD and 
changed my life for the 
better.”
A client

Hydrotherapy – one of 
the many services we 
offer at INS.

We hold a variety of Carer’s 
groups, some condition 
specific.

Patrons
Major General Sir Michael Carleton-Smith CBE, DL  

The Baroness Cumberlege CBE, DL, Robin Jowit OBE  
The Right Rev. Peter B. Price, Bishop of Bath and Wells , The Baroness Wilkins

Founder President: Eleanor Kinnear  
Chief Executive: Ann Bond

It gives me great pleasure to introduce our Review for  
2010/11 and to report that this was another year of substantial 
progress. At a time when it is even more challenging than  
usual for small charities, INS has reached and worked with  
more people, upgraded our main therapy centre and remains 
in reasonable financial health. The full Annual Report provides 

  comprehensive details, but here are some of the highlights:   
Judith Anderson,  
Chairman


