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Chair’s Report 

 

I have great pleasure in sharing with you this 

Annual Report and within it a summary of a 

year’s work of Integrated Neurological 

Services (INS), especially with this being our 

30th year. 

The demand for INS’s services is greater than 

ever, referrals are increasing, and INS is 

reaching and supporting more people, with 

506 clients and 160 carers supported by staff 

and volunteers, this is a 32% increase of 

clients supported over last twelve months, 

and, we have seen increases year on year.    

The key priority for INS over the last twelve 

months, has been to provide our growing 

number of service users with the support they 

need. We have achieved this by our 

investment in building and training a bank of 

full and part-time therapists, both staff and 

volunteers, enabling a greater service 

flexibility. 

There has also been a greater complexity of 

client needs requiring support in order to live 

as independently as possible, this is a factor of 

earlier referrals and intervention. The 

adaptability, expertise and commitment of both 

staff and volunteers, has been proved in the 

continued ability of INS to provide the level of 

support now needed.  

We have continued to expand our working 

model for INS satellites to reach more service 

users, and therefore provide further accessible 

centres for neuro support, information,  

 

 

 

 

 

 

 

 

 

and advice, with a physical presence in areas 

where this has previously not been the case. 

Developing further working partnerships with 

other organisations has enabled INS to reach 

more service users, and provide wider support 

to the community, as we have done in Barnes, 

Brentford and Feltham. 

In addition, INS’s digital strategy is steadily 

progressing, building skills and capabilities in 

technology and data management, to increase 

digital service delivery. This enables greater 

fundraising and communications capabilities, 

most recently in the development of a new 

website and online services.  

The development of diverse funding streams 

to ensure greater financial stability and 

sustainability for INS into the future, has also 

been part of the progress of a successful 

strategy for INS over this last year.  

We at INS give our thanks to the funders, 

donors, Friends and partners, for the support 

that has enabled our successful service 

delivery to our clients.  

I would also like to take this opportunity to 

thank the staff and volunteers, for their 

continued fantastic loyalty and commitment to 

innovation, and to delivering client services 

over this last year.  

 

Anne Gowan 

Chair of Trustees 
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The INS Approach 

 

 

 

 

 

 

 

 

 

Vision 

Adults with neurological conditions and their 

carers can access long-term, professional 

and peer support in the community, helping to 

manage symptoms, increase independence 

and live well with their condition. 

 

Mission 

We provide holistic therapy, social and 

emotional support tailored to the rehabilitation 

needs of adults with neurological conditions 

and their carers, empowering them to 

maximise their abilities and live life to the full. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Amazing service 

and forever growing.” 

Integrated Neurological Services Annual Report & Accounts 2022/23 



5 
 

 

Our Values 

 

Professional 

At INS, our workplace strategy is to build a 

range of skilled staff and volunteers to meet 

the changing needs of service users. Our 

multidisciplinary team includes professional 

therapists covering neuro physiotherapy, 

occupational therapy and speech and 

language therapy as well as qualified 

counsellors. All professional staff are 

registered with the Health and Care 

Professions Council (HCPC) or the British 

Association for Counselling and 

Psychotherapy (BACP). 

 

Inclusive 

Services are co-designed with our services 

users and delivered using a multi-disciplinary 

approach, providing a truly integrated service 

which looks at people’s physical, emotional, 

and social wellbeing. We offer a hybrid and 

satellite model to increase access to INS 

support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Collaborative 

To increase our impact, we work with 

universities and colleges to deliver training 

and placement opportunities to future health 

and care professionals. We continually seek 

to enhance our service by developing 

partnerships with voluntary and statutory 

organisations. We aim to collaborate with 

partners to bring the widest range of 

opportunities and expertise to the INS 

community. 

 

Caring 

At INS, staff and volunteers work to create a 

safe, supportive and inclusive environment 

for all our service users, both adults with 

neurological conditions and their carers, 

whatever their ability. Our aim is to promote a 

caring, friendly and accessible space where 

people feel comfortable to have therapy and 

socialise. 

 

Empowering 

We want everyone in the INS community to 

feel appreciated, supported and motivated, 

empowering them to value their abilities and 

achieve their goals.  

 

 

 

 

 

 

 

 

“I really appreciate the help 

I've been getting after my 

stroke. INS support their 

patients physically and 

mentally, the team are caring 

and understanding. It's like 

being in a family.” 
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Our Aims and Objectives 

 

 

 

For 30 years, INS has been providing rehabilitation, social and emotional support to adults in 

Hounslow, Richmond and surrounding boroughs who have been diagnosed with a neurological 

condition, such as Parkinson’s, Multiple Sclerosis, Stroke or brain injury. We also provide support 

and advice to help family carers cope with the challenges of their role. 

Affordable long-term care in the community, which people need to prevent their condition from 

deteriorating, is not available on the NHS. INS support starts when time-limited NHS services end. 

With overstretched NHS resources, we also help to bridge the gap between hospital discharge 

and community rehabilitation. Our holistic approach covers people’s physical, social and emotional 

needs. The INS team assess the whole person to help with physical, cognitive and communication 

issues and improve people’s independence, confidence and social participation.

. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Neurological conditions are life-changing because they cause long-term disability and can affect 

people’s ability to live independently. Some conditions improve over time with the right care and 

rehabilitation, others will get worse. Our aim is to enable more people with a neurological condition 

to access our integrated clinical care and social support, so they can manage their symptoms, 

make the most of opportunities available to them and live well with their condition.  

We work closely with statutory and voluntary organisations to enhance long-term care in the 

community for those with neurological conditions. 

We want to advance education and training to support people with these conditions and their 

carers. To achieve this, we run education programmes for medical students to help them 

understand the impact of living with a neurological condition, and also provide work placements for 

clinical, counselling and other students.  

 

 

 

 

“Being part of INS makes 

me feel that there is 

support for me, which 

makes a huge difference in 

my ability to cope, and I don’t 

feel so isolated.” 
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Our Achievements 

 

 

 

 

 

 

 

 

 

 

Last year we supported over 660 service users, with an increase of 32% in new referrals, with over 

20 received each month. We have also seen more people returning to use INS services following 

the pandemic. In addition, due to delays in diagnosis and long waiting lists for treatment, we are 

having to intervene earlier in the care pathway for those recently diagnosed or discharged from 

hospital, with up to 26 week waiting lists for NHS community rehabilitation in areas like 

physiotherapy, occupational therapy or speech and language therapy.  

 

The INS team has been dealing with more complex cases, which has affected our waiting lists, but 

our workplace strategy has enabled us to provide new service users with clinical therapy support 

in their rehabilitation journey, which makes a real difference to them living as well as possible with 

their condition, and to those caring for them. Some waiting lists are longer due to this increase in 

new referrals, but we have introduced a triage system to identify the most urgent. In addition, most 

of our groups are operating at full capacity and we are continuing our strategy of providing more 

accessible services through INS satellites in local community venues. 

 

Although most services are now delivered face-to-face, we continue to offer a hybrid model, as 

there is still a demand for virtual services for some therapy and activity groups or counselling 

sessions. We regularly assess service users’ delivery preferences, which has resulted in some 

groups running face-to-face or virtually on alternative weeks, to accommodate different needs.  
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Who Do We Support? 

 

 

 

We have seen a 32% increase in referrals from the previous year, 36% of which are referrals for 

Hounslow-based Stroke clients. Hounslow referrals account for 55% of referrals in the past year, 

followed by 35.6% from Richmond borough. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our programme includes around 25 weekly 

face-to-face or online groups as well as over 20 

weekly individual sessions with our neuro 

physiotherapists, occupational therapists, 

speech and language therapist, exercise lead, 

activities co-ordinators and professional 

volunteer counsellors. New groups are piloted 

and then developed based on service user 

feedback.  

Over the past 12 months, service users with 

neurological conditions and their carers have 

had 1,873 therapy and counselling sessions, 

including 203 initial assessments. All our 

individual sessions are free of charge, including 

the initial assessment following a referral. 

Service users have had 4,224 group 

attendances, either face-to-face, online or by 

phone. The majority of those using our services 

are older, with around 70% aged over 60 years 

and many in their 70s and 80s, however we 

also provide specific services for younger 

adults. 

 

 

With the increase in new referrals, we have 

also seen a rise in the number of home visits, 

for both assessments and therapy sessions. 

This is often due to people having mobility or 

transport issues or needing support in their 

home environment. During this period, our 

small team carried out 126 home visits across 

Richmond and Hounslow boroughs. 

 

 

 

 

 

 

 

 

 

 

 

 

Total numbers of clients supported 22/23 by condition. Word size proportional to number of referrals received.  

Interventions by borough 
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Through our satellite community venues in Barnes and Feltham, we have been able to improve 

access to our services for those who live on the far sides of the boroughs, as well as for 

individuals living just outside the borough boundaries. 9% of referrals received last year originated 

outside of the boroughs of Richmond and Hounslow. These referrals mostly come from the 

surrounding boroughs of Kingston, Merton, Ealing, and Wandsworth. 

 

 

“I have Parkinson's and have been coming to 

INS since 2012. Every time I come here, I feel 

positive, and my mood lifts up. It's like my 

second home.” 
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Physiotherapy and condition-specific exercise 

classes remain among the most common 

reasons for referrals received in the past year, 

particularly for Stroke and Parkinson’s group 

classes, together with professional and peer-

led social and emotional support and Speech 

and Language Therapy for communication 

issues. Increasingly, long waiting lists for NHS 

and community support are cited alongside end 

of time-limited NHS service provision.  

All our services are developed in response to 

service user need and feedback. For example, 

in response to many requests for balance 

support, our Exercise Lead started a pilot 

Balance and Strength group at our Hounslow 

satellite in April 2023, which has proved very 

successful. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reasons for referrals 22/23 as described by referrer. Word size proportional to number of times word used 

across all referrals.  

Referrals by borough and 

condition 01/04/2022 – 31/03/2023 

Richmond 

35.6%  

Hounslow 55%  Other 9.4%  

“INS continues to 

step in where the 

NHS discharges 

patients.” 
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Satellites 

 

 

 

Over the last year, we have developed our long-term strategy to provide INS services through 

satellites in community centres in less accessible parts of Hounslow and Richmond boroughs, co-

locating services with other local partners where possible.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Richmond  

 

 

 

 

 

 

 

 

 

 

 

 

 

Our first INS satellite was piloted two years ago, at the Barnes Green Centre, for service 

users who find it difficult to attend activities at our Twickenham base.  Over the past year, 

we have run a weekly neuro exercise group for seated and standing exercise as well as a 

block of yoga sessions. We also offer individual therapy sessions, and INS staff work with 

service users to offer advice on a range of issues.  

Groups and activities have received positive feedback; with 100% of attendees saying they 

would ‘Definitely recommend the Neuro exercise group to others’, as well as requests for 

more yoga sessions. We have also continued working in partnership with Otakar Kraus 

Music Trust to deliver music therapy sessions. Providing an accessible satellite for neuro 

services has helped raise awareness of the support we can offer and means we have been 

able to attract new services users, with a 40% increase in Barnes last year.  

For future developments, with transport an issue for service users, a target area for another 

Richmond satellite would be a community centre venue in Ham. 

 

 

 

 

INS service users attending a weekly neuro exercise class at the Age UK centre in Barnes run by one of our neuro 

physiotherapists. Ctrl + Click to open this video in browser 
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https://vimeo.com/835789647?share=copy


12 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hounslow  

 

 

 

 

 

 

 

 

 

 

 

 

 

In 2022, we were awarded a 15-month grant from Hounslow Council’s Thriving 

Communities Revenue Fund and Integrated Care Partnership, to deliver services one day a 

week, based at the Age UK Southville Community Centre (SCC) in Feltham, helping us to 

reach more service users.  

Over the grant period, 60 service users attended a range of therapy and activity groups as 

well as social and emotional support and education sessions at our Feltham community 

venue. People enjoyed socialising with others facing similar challenges and peer support 

was very valuable in engaging new service users, supported by our Hub coordinator. Our 

evaluation shows it can take a long time for people to build their confidence and meet 

others, however this is what those attending the INS satellite valued most.  

In 2022, we also received a grant from Hounslow Council to take part in a survey and report 

on access to wellbeing services in the borough. We consulted with 43 Hounslow service 

users (including adults with neurological conditions and carers), including a number 

attending SCC.  The research has shaped our understanding of the needs of the Hounslow 

community and has helped us to further tailor the services we provide at our Feltham 

satellite, such as recruiting client volunteers for peer support and providing accessible 

transport information.  

 

 

 

 

 

 

 

 

INS in Hounslow. Ctrl + Click to open this video in browser 

“There is now a place full of friendly faces that no 

longer see my struggles but just see me.” 

Integrated Neurological Services Annual Report & Accounts 2022/23 
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We have run a diverse programme since the 

launch of the Feltham satellite, as well as 

hosting information and awareness days. This 

has included Yoga, chair-based dance 

exercise, cognitive therapy, groups to help 

communicate with confidence, and activity 

sessions for photography, creative writing and 

crafts. These groups are well attended with 

positive feedback from service users. 100% of 

Yoga group participants stated that they would 

definitely attend further sessions, with the 

group described as. supportive, relaxing and 

inclusive of different abilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Services are designed to include both adults with neurological conditions and the person who 

cares for them, which means carers can enjoy the activity as sessions are supervised by INS staff 

and volunteers so their cared for person can have support if needed. Since starting our Hounslow 

satellite, new referrals of Hounslow residents from various sources have increased by over 30%. 

Building on the success of our Feltham centre, we were awarded a grant in December 2022 to 

develop and expand our satellite model in Hounslow, with a new venue delivering services once a 

week at the Musical Museum in Brentford. We aim to reach clients and carers on the eastern side 

of Hounslow borough and respond to the increasing number of referrals from this area.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Since joining the ‘Living 

Well’ neuro hub I have turned 

my life around. I am now part 

of a fantastic community of 

like-minded individuals who 

support each other during 

those darker days.” 

“A big range of activities, and I’m able to 

participate in something regularly which 

promotes and supports my rehabilitation.” 
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Spotlight on Communication 

 

 

 

 

 

 

 

 

 

 

In May 2022, we recruited an experienced Speech and Language Therapist (SLT) to the INS 

multidisciplinary team. We can help people with impaired speech and language to become more 

independent through individual sessions and therapy-led groups which enable them to practice 

and improve their communication skills in a safe and supported environment. 

Over the last 9 months, we have been building our programme of communication group courses, 

from smaller therapy-led groups with a higher ratio of staff to service users, to drop-in activity and 

conversation groups for those who may need extra time and support to communicate. Some new 

groups, such as our Singing group, can provide stepping stones to give people the confidence to 

join activities in the community, such as a local choir. We want to provide a pathway so people can 

progress from individual or communication group therapy to participating in communication-

friendly groups, where they can practice their skills in a supported environment with others facing 

similar challenges.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“One of INS’s strongest points is the variety of groups that are on 

offer and the diversity of the participants’ backgrounds and interests.” 
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We run a variety of communication friendly groups, including Communicate with Confidence, 

Talking Parkinson’s, Local History, Singing, and our drop in Communication Café. To make our 

services more accessible, we are applying for accreditation with Communication Access UK. We 

will be placed on a national directory of communication friendly organisations and will display the 

Communication Access symbol on our communications.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case study:  A Stroke survivor, who was referred to INS after 

experiencing aphasia and a deterioration in their language and 

cognitive skills, was able to make great improvements after 

receiving exercise support and speech and language therapy. 

INS supported them to find a mobile phone that they could use 

to maintain their independence, and they thrived in the 

Communicate with Confidence group. Their ongoing support 

plan includes an Occupational Therapy assessment, continued 

physiotherapy, participation in Open Gym sessions, and 

inclusion in the Local History group. Their family carer will 

receive support and education sessions as well. 
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Open Gym 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our staff training strategy helps people to develop additional skills, and last year our Rehabilitation 

Instructor was promoted to the role of Exercise Lead, coordinating our Exercise programme with a 

variety of different groups, as well as supervising our popular Open Gym sessions.  

We have increased the number of weekly Open Gym sessions from three to four sessions per 

week, in response to the increased number of exercise referrals received. Open Gym sessions 

were developed for adults with neurological conditions to exercise independently or with their 

carers, with support from our Exercise Lead, Session assistants and volunteers, depending on 

their ability level. Typically, the Open Gym is used by service users to continue prescribed exercise 

programmes or work on specific goals which have been agreed with our physiotherapists. 

Feedback for these sessions is very positive, with 80% of survey respondents stating that the 

Open Gym sessions were ‘Excellent’, 20% stating they were ‘Good’ and 100% rating our Exercise 

Lead as ‘Excellent’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case study: A client who has Parkinson’s has been able to 

improve his memory, speech, and swallowing, after attending 

Music Therapy and the Talking Parkinson’s communication group. 

He also gained confidence in his singing ability after joining the 

weekly Singing group and attended exercise sessions to slow 

down his Parkinson’s progression, receiving a home exercise 

programme. He addressed memory and attention challenges by 

attending the Occupational Therapy-led ‘Train Your Brain’ group. 
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Events 

 

 

Last year, we were able to host more face-to-face events to engage with INS communities in 

Hounslow and Richmond. These events are important to increase awareness about the services 

we offer and provide an excellent opportunity to celebrate and learn about the needs of our 

community. 

 

 

 

 

 

 

 

 

 

 

 

In June 2022, we held a Carers’ Celebration 

Day at INS, which focused on wellbeing. Sara 

Challice, award-winning author of the book 

‘Who Cares? How to take care of yourself 

whilst caring for a loved one’ spoke about her 

journey of becoming a carer and gave a 

reading from her book. Jess West, a massage 

therapist, provided mini neck and shoulder 

massages. 

We also hosted a Carers’ Week celebration at 

our satellite in Feltham, where author and carer 

Catherine Jessop discussed writing techniques 

and gave a talk about life as a carer. The 

session was shared by Lyn Hammond from 

Hounslow’s My Independence Carers 

Information Service who gave an update on 

carers’ services in the borough. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In June, we also celebrated Volunteers’ Week 

by inviting INS volunteers to join us to 

celebrate their work and thank them for their 

essential support. The event was an 

opportunity for volunteers who may not have 

worked together yet to meet, and to involve 

them in our planning for the months ahead. 

In December, we held another event to thank 

our volunteers and spend some time hearing 

from staff about different aspects of our work 

and ways to get involved.  
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In July, we held an exhibition of 

portraits of INS service users, staff, and 

volunteers, taken by local photographer 

Peter Swann, as part of creative group 

activities for our Expanding Horizons 

programme. Over 40 people attended 

the exhibition at our Twickenham 

premises, which provided an excellent 

opportunity to connect with the wider 

community and invite service users to 

share their stories.  

Sarah Vines, our CEO, was invited to 

speak at Hounslow Council’s 

celebration of International Day of 

Persons with Disabilities in 

December 2022. An INS service user 

with Multiple Sclerosis also gave an 

inspiring talk about his personal 

experience of living with a 

neurological condition. 
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The Team 

 

INS has a Board of 12 trustees, with a team of 

9.2 FTE staff, who are supported by around 20 

regular volunteers in therapy and activity 

sessions, office administration and fundraising. 

Over the last year, with recruitment challenges, 

increased demand for services and rising 

costs, we have continued developing a staffing 

strategy which is flexible, responsive and able 

to adapt to different circumstances. This 

includes building a bank of permanent and 

temporary, full time and part time therapists 

and assistants.  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

We have recruited and trained several part-

time session assistants who work with a range 

of therapy and activity groups, including 

delivery at our satellites, to provide additional 

support to service users with different abilities. 

This helps us deliver essential services in the 

most flexible way possible, ensuring 

continuous, professional support, as well as 

adding a range of skills to our multidisciplinary 

team. 

We also employ qualified teachers or work with 

partners to deliver specific activities, for 

example new groups such as Yoga or Singing, 

both very popular, as well as chair-based 

dance exercise with local charity Move into 

Wellbeing and music therapy with Otakar 

Kraus Music Trust.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Trustee Spotlight 

This year, two new Trustees, Karen Pearce 

and Julie Walmsley joined the Board, 

bringing clinical and HR expertise to their 

roles respectively. 

Thoughts of a retiring Trustee 

My involvement with INS began 11 years ago, mentoring the 

speech therapist, as that was my professional background. That 

led to a request to join the Trustee Board. Although hesitant to 

accept, due to lack of Trustee experience, it has turned out to be 

an immensely rewarding experience. INS’s compactness and 

uniqueness means that personal relationships are important, and 

the variety of backgrounds and skills of staff, trustees and 

volunteers has kept me interested and learning throughout my 

tenure. 

“There have been hard times, with difficult decisions to make, but one never did it alone. The 

reward has been seeing and hearing about the benefits the patients have received from the 

flexible and individualised care that INS offers.” 

I thoroughly recommend being a Trustee in such a respected local organisation and will continue to 

support INS in any other way I can. 

Sue Stevens, Chair of the Clinical Committee 

Integrated Neurological Services Annual Report & Accounts 2022/23 



20 
 

 

 

 

 

 

 

 

Volunteer Support 

Our work would not be possible without the 

dedicated support of so many volunteers; our 

longest serving volunteer has been with us for 

over 25 years. Between October 2021 and 

March 2023, we recruited 40 volunteers to 

support INS in a variety of roles. This has 

included 16 volunteer Therapy Group 

assistants and 8 Activity Group assistants, who 

provide much-needed support in group 

settings, enabling more participants and better 

engagement with each service user. All 

volunteers are invited to take part in relevant 

staff training. 

Peer support volunteers are INS service users 

who are able to apply their first-hand 

experience of living with a neurological 

condition to a mutual support-style role, and 

who also wish to support events or regular INS 

activities. Our current peer support volunteers 

provide invaluable assistance at our weekly 

Feltham satellite and have assisted with events 

such as the Quiz Night and the Photography 

Exhibition. They also take part in information 

and awareness events and support our 

teaching programme for medical students.  

Development of our digital strategy has been 

supported by three expert database, IT and 

website volunteers. This has included the 

successful upgrade of our Salesforce 

database. with improved data evaluation and 

more accurate reporting on how we support 

service users, as well as identifying emerging 

needs, which helps us allocate resources more 

effectively. 

 

 

 

 

 

 

 

 

 

 

With the support of an IT volunteer, we are in 

the process of replacing our old server with a 

cloud-based version, which will give us better 

data security and the ability to scale up. We are 

also working with an expert website volunteer 

to redevelop our website and move to a cloud-

based platform, which will help improve our 

engagement with all INS stakeholders. Our 

new website will launch at the end of 

September 2023. 

Expert volunteers also lead some of our 

creative groups like Art and Crafts and last year 

we were able to run a very successful series of 

online Art Appreciation sessions, which 

enabled a larger group to attend, including 

service users who are housebound. 

“The organisation is very supportive to clients and volunteers. 

As a volunteer I have had good and very rewarding experiences. I 

would like to learn more about the neurological conditions as to know 

more helps to work with clients.” 

Volunteers recruited October 2021 – March 2023 
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Student Counsellors 

 

 

Our counselling service continues to be free of charge and is provided by four professional 

volunteer counsellors and five student volunteer counsellors who are training for their qualification. 

We offer a hybrid service provision of online, face-to-face, and telephone counselling as the best 

way to meet the varying needs of our service users. 

Counselling services are monitored through evaluation forms completed by service users at the 

end of their course. 75% of individuals who answered confirmed that they found the counselling 

sessions to be worthwhile, whilst 15% who answered found the sessions to be fairly useful. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Medical School Training 

We have an annual contract to provide weekly 

teaching sessions to medical students at St. 

George’s Hospital involving service users with 

lived experience of neuro-disability and caring 

for someone with a neurological condition, with 

over 300 students receiving online training 

each year. 

These sessions have been positively received 

by both the students and the INS service users 

who take part, with all students who were 

surveyed agreeing that being taught by 

patients in the community with lived 

experience, helps them to empathise with their 

situation more easily, and finding that the 

sessions effectively complemented the 

teaching they receive at St George’s. 

 

“The INS team have been 

incredibly warm, supportive and 

inclusive from the start of my 

volunteering. I continue to learn from 

them and am made to feel that I am 

part of the team. There is a great 

atmosphere in the offices, and it feels 

that there is constantly something 

interesting going on and that everyone 

is engaged with what they are doing.” 

Case study: A brain injury survivor has been able to return to work 

and after accessing our counselling, OT, and physiotherapy services. 

She also accessed peer support at the drop-in coffee mornings and 

events at the INS satellite in Feltham. She joined cognitive groups, 

Yoga, and physiotherapy to improve her balance and fatigue 

management, as well as 1:1 Occupational Therapy support. She 

expressed appreciation for the value, support, and camaraderie 

provided by the staff. 

“I found it incredibly helpful to understand the patients’ 

and carers’ perspectives and hear their stories.” 
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Student Placements 

 

 

We have been able to offer much-needed work placements to students from St. Mary’s, Brunel, 

and other universities which they find hard to get; this year we have had 3-month placements for 

two physiotherapy, two speech and language and one occupational therapy student, as well as 

shorter-term placements in areas like business and administration; our volunteer student 

counsellors from Richmond College are also training for their qualification. These students provide 

additional support to help us deliver services, for example physiotherapy students worked to 

improve our triage process to identify the most urgent cases and speech and language students 

helped to pilot new groups like Singing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“I have discovered not only the importance of exercise for 

managing these conditions but how exercise groups are 

beneficial for people in different ways.” 

“I believe the holistic rehabilitation provided at INS is an amazing 

way to bring people together and increase social relationships while 

helping to manage symptoms in a positive environment.” 
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Working with Partners 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INS continues to deliver the Richmond CILS contract in a partnership of 20 local charities, 

supporting adults of all ages to live independently, improve wellbeing and stay connected with their 

local community. This partnership aims to deliver advice, support and signposting to residents in 

Richmond borough. INS is also part of the Carers Hub Service, led by Richmond Carers Centre, 

commissioned by Richmond Council to provide services for carers in the borough. Both contracts 

have been extended for up to two years.  

Our clinical team also liaises with community neuro rehabilitation teams and GPs over referrals 

and treatment. Having accessible INS venues in local venues like the Barnes Green Centre helps 

to raise awareness of neuro support we can offer and engage new service users.  

Last year, a range of Hounslow statutory and voluntary partners also delivered sessions at our 

Feltham satellite on various topics, with different initiatives developed in response to demand; the 

most recent has been three pilot clinics for people with Parkinson’s run by the Hounslow 

Neurology Specialist Allied Health Practitioner. Partner sessions have included Hounslow 

Council’s Falls Prevention service, LBH Carers Service, energy advice from the Green Doctors, 

and transport advice for people with disabilities from QEF. 
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Our first two ‘Awareness’ days’, covering Parkinson’s and Stroke, which we ran with Parkinson’s 

UK and the Stroke Association, meant we could provide expertise from national organisations at 

local level; more events are planned to cover other conditions, including Multiple Sclerosis and 

MND. 

Our Parkinson’s Awareness Day in October 2022 was attended by 91 people, including INS 

service users, other Hounslow residents, and local organisations. Our Hounslow satellite 

coordinator works closely with the Hounslow Stroke Association, who we partner with to deliver the 

Stroke contract, and in January 2023, we ran a successful information day together, with 29 

people attending.  

We were also funded through the Jubilee Sports England fund to partner with Move into 

Wellbeing, a local charity who offer chair-based dance exercise, and a further grant funded a 

specialist Yoga teacher to deliver courses at all INS venues and online. 

We also continue to work with The Queen Elizabeth’s Foundation (QEF) to offer monthly driving 

assessments for service users at INS. 

 

 

 

 

 

 

 

 

“Fantastic day! 

Informational and 

inspiring.” 

“It was the first time since I 

was diagnosed with 

Parkinson’s to be amongst 

those patients with an 

identical diagnosis. 

Awesome!” 

“The informal and friendly 

atmosphere overcame any 

hesitancy I had about 

attending.” 
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Equality, Diversity and Inclusion 

 

 

 

Equality, diversity and inclusion are central to all INS services. We aim to support people with 

neurological conditions to overcome the barriers to their full inclusion and participation in society 

by focusing on abilities and not disabilities. For service users, our integrated approach enables us 

to identify and reduce barriers which contribute to people with neurological conditions experiencing 

hardship and distress; these can be physical, cultural, financial, psychological or social. INS works 

with all our service users, including adults with neurological conditions and their carers, to evaluate 

the effectiveness of our services and ensure they are co-produced, person-centred and respond to 

need. Our quarterly service user group, INSight, which includes representatives from services 

users, staff, volunteers and trustees, reviews current services and new developments. We ensure 

that views and opinions from this meeting inform service development and design, with outcomes 

then fed back to the group. This supports an ongoing process of engagement. As an employer, 

INS respects and values the diversity of our staff and volunteers. Our Trustees and CEO are 

responsible for our commitment to equality and diversity and creating an inclusive culture 

throughout INS. 

As part of our ongoing commitment to developing EDI at INS, in April 2023, staff, volunteers and 

students attended a Diversity and Inclusion training day run by a qualified INS volunteer.  
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Looking ahead –  

Strategic aims for 2023/24 

 

INS continues our strategic development to make the charity as resilient and agile as possible, so 

we can respond to future challenges and ensure a secure and sustainable service. Following our 

Strategy Day in August 2023, we identified the following as key priorities: 

• Manage resources and demand from our increasing number of new service users to ensure 

sustainable growth within our capabilities. 

• Develop a multi-skilled workforce which is adaptable, flexible and responsive to meet 

changing needs and demand.  

• Ongoing review of our service provision and delivery to increasing service users through 

building and training a team of full and part-time, permanent and temporary, therapists, staff 

and volunteers. 

• Develop an adaptable working model for our ‘INS satellites’, to reach more people and 

provide accessible services in places where people need neuro support.  

• Increase partnerships with external providers to reach more service users, supplement our 

resources and provide wider expertise to the INS community. 

• Develop our digital strategy to build skills and capabilities in technology, including a new 

website and IT systems, to help manage resources and achieve strategic aims.  

• Build and diversify current funding and resources to ensure financial support for strategic 

aims. 

• Develop our profile with statutory services and act as an influencer on behalf of the INS 

community within local health service changes.  
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Fundraising Events 

INS Quiz Night 

This year we were able to hold our INS Quiz 

Night in person at St Luke’s Church in Kew, 

having previously run an online event due to 

the pandemic. The quiz was hosted by Keith 

Severs and raised over £2,300. 

Lucy Muentes’ Marathon 

INS supporter Lucy Muentes took part in the 

London Marathon in 2022 and raised a sum 

of £262 to support our work. 

Sarah Vines’ Winter Walk 

Our CEO, Sarah, participated in the Ultra 

Challenge London Winter Walk in January 

to fundraise for us, raising a total of £1,223. 

INS Bridge Night 

The Friends of INS hosted another 

successful face-to-face Bridge Night, raising 

a total of £1,159 for INS. 

We would like to thank our generous 

regular donors for their vital support of our 

work. We would also like to extend our 

gratitude to all those who donate and 

fundraise for us in memory of family or 

friends who have been part of the INS 

community. 

Thanks also to our volunteers and 

trustees, to the Friends of INS, and all 

those who have supported us this year. 
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Fundraising 

 

 

 

 

INS is very grateful to receive grants from a 

number of charitable Trusts and Foundations  

to support our work. 

 

Trusts and Foundations 

During 2022-2023, INS was awarded grants 

from the following organisations: 

• Ashcroft Charitable Trust 

• Awards for All 

• Basil Samuel Charitable Trust 

• Barnes Fund 

• Chapman Charitable Trust 

• Dyers’ Company Charitable Trust 

• Girdlers’ Company Charitable Trust 

• Hampton Fund 

• Hounslow Thriving Communities Fund  

• James Tudor Foundation 

• John Horseman Trust 

• Lambert Charitable Trust 

• Leathersellers’ Foundation 

• Marsh Charitable Trust 

• Munro Charitable Trust 

• PF Charitable Trust 

• Richmond Parish Lands Charity 

• Rowan Bentall Charitable Trust 

• Screwfix Foundation 

• Sir Jules Thorn Charitable Trust 

• Sports England Queen’s Jubilee Activity 

Fund 

• Steel Charitable Trust 

• Vandervell Foundation 

 

 

 

 

 

 

Community Support 

We were delighted to have the support of the 

following organisations in 2022-2023: 

Radnor House School 

Friends of Radnor House School Twickenham 

raised £5,250 for INS as one of the school’s 

supported charities for the year. 

Crafter’s Companion 

The team at Crafter’s Companion donated 

supplies for use in INS Expanding Horizons 

Crafts sessions. 

St Margarets Catholic Church 

The congregation of St Margarets Catholic 

church raised £4,000 in support of INS for their 

Lenten Project. 

Sutton Winson 

Twickenham insurance broker, Sutton Winson, 

continued to support INS as their chosen 

charity this year, by fundraising and spending a 

day transforming our Summer House and 

garden space.  

We are also grateful for donations from The 

Rotary Club Twickenham, Middlesex Provincial 

Relief Fund, Squire’s Garden Centres and 

Waitrose Twickenham Community Matters 

Scheme. 
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